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Welcome to TIS

“Welcome to Torquay International School and thank you for choosing 
us for your English Course.  
Torquay is a great place to live and study. We want you to work hard, 
make good progress and enjoy your time here in the UK. You are very 
important to us and we are looking forward to taking care of you and 
making sure you make the  most of your time.”

Kevin McNally,
Director

Get the most from your stay:

 9 Speak English at all times! Even to people of the same nationality as you. Remember that everyone 
here has invested their time and money in learning English

 9 Ask questions!  We are here to help you, so if you have any questions or concerns while you are here 
then please tell us as soon as possible

 9 Arrive on time for your class; if you are late, it disrupts the lesson

WIFI

Wifi is available throughout the school; password: 5544332211

Join us on Facebook:

 Check for photographs of your trips and daily updates: www.facebook.com/torquayinternationalschool
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In this handbook, we will tell you about your first day at school, places to visit in Torquay and possible 
afternoon/weekend activities. We hope you will find this information helpful and you will enjoy your stay 
at TIS.

The school is located just a few minutes’ walk 
from Torquay town centre and is surrounded 
by large gardens and a volleyball court. If you 
have any questions, do not hesitate to ask our 
friendly staff at reception or visit our website at          
www.tisenglish.co.uk.



Before Arrival

Travel  to Torquay:

There are various ways of travelling to Torquay.  Private transfers and meet and greet services can be 
arranged.

By Air: You can fly with a large number of airlines to nearby Exeter 
and Bristol airports. There are also excellent fast connections from 
London’s Heathrow, City and Luton, Gatwick and Stansted airports. 

By train: High-speed trains run regularly from London Paddington, 
Bristol and Exeter.  

By coach: There are direct services from London Victoria Coach 
Station. You can also use this service direct from Heathrow, 
Gatwick, Exeter and Bristol. This service is only available for 
students aged 14+.

By ferry:  An excellent ferry service connects the nearby city 
of Plymouth to Roscoff and St Malo in Northern Brittany and 
Santander in Northern Spain. 

Be prepared! The weather in Torquay is amongst the best in the 
UK but it can still be surprising. Don’t forget to bring a mac and 
sensible shoes as you may be doing lots of walking. We recommend 
sun protection at all times.

Weather:
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Meet the TIS Team

All of our team are here to help you, so please come and talk to us!  You can find more information about 
every member of our team on the “Meet the Team” board opposite Reception.  If you have a question 
and aren’t sure who to speak to, ask at Reception.

“Welcome to Torquay! We are looking forward to showing you why our 
town is the ideal place to stay and study. We will help you make the 
most of your stay at TIS. You will study hard, making great progress 
with your English while enjoying everything that the region has to offer; 
the coast, the countryside, the culture and of course the weather.”

Richard Beale,
Principal

Student Services

Lynne
School Manager

Chrissie 
Accommodation 

Officer

Laurie 
Welfare and Exam 

Manager

Sandra
Groups Manager

Carol
Hotel Manager

Heather
Hotel Manager

Academic

Vicki
Director of Studies

Martin
Operations 
Manager

Melanie
Activity Leader

Activities

Other Staff to Help You

Andy
Senior Consultant

Byron
Business 

Development 
Manager

Georgian
Digital Services and 

Communications 
Manager

Kevin
Director

Richard
Principal

Director and Principal

Susan
Quality Assurance 

Manager
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Your homestay and 
first day at school
We are here to make sure you keep safe and have 
fun. On this page you will find out what to expect 
from your homestay and your first day at school. 

What to expect from your 
homestay:

 9 The hosts will be friendly, welcoming people who encourage you to speak English as much as 
possible

 9 The home must be clean, there should be a table for private study in your bedroom or in a quiet area
 9 Hosts will not host another student of the same first 

language at the same time (unless specifically requested)
 9 No more than 4 students at one time
 9 The host treats the student as a full member of the 

household: eating together and sharing the common 
living areas

 9 Hosts will change bed linen each week and provide a 
weekly light laundry service 

 9 Hosts will ensure that there is an adult present at 
home throughout your whole stay

Come to school at 8.15 on your first 
Monday. 

Information about where to go will 
be provided at reception.

School telephone:

Int.: +44 1803 295576
UK: 01803 295576

Emergency number: +44 7881710395

Timetable

09.00 - 10.40 morning classes
10.40 - 11.00 break
11.00 - 12.20 morning classes
12.20 - 13.15 lunch
From 13.15 afternoon classes or 
activities. 

School address:

TIS, 15 St Marychurch Road, Torquay, 
Devon, 
TQ1 3HY

Helpful Tips

First day at school

On your first day, you will 
take a test to ensure we 
place you in the right class. 
Please bring your passport or 
identity card with you.
You may get homework 
from your teachers. This 
is important because it 
helps you practise what you 
have been learning in class 
and helps you understand 
different topics. There is a 
Study Room available at the 
school should you wish to 
complete your homework at 
the school and ask a member 
of the academic team 
questions.
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What is expected from you?
Speak English at all times - even to people of the same nationality as you. Remember that everyone 
here has invested their time and money in learning English.

Be on time for classes – if you are late, you might be excluded from that session and will have to wait in 
the school lounge until break. Students should attend all lessons that have been scheduled for them. If 
attendance falls below 85% you may not receive your certificate. 

During classes – please, do not text, email or make calls. Ask your teacher first if you would like to use a 
dictionary on your mobile phone.
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Curfew times:

If you are under 18 years old, you 
must be at home by the following 
times:

16 - 18 years old:
22.00 on Sunday - Thursday
23.00 on Friday - Saturday

14 - 16 years old: 21.00

13 years and under: Not allowed out 
unsupervised

For different curfew times we need 
to have written permission from 
parents or legal guardians.

Sleeping anywhere other than at 
your homestay is not allowed.

 9Road safety - Always look both ways when crossing 
the road. Remember cars in the U.K. drive on the 
left so the traffic will be coming from your right
 9Drugs - Drugs are illegal and harmful – do not 
accept anything. You can be arrested and sent 
straight home
 9Alcohol - It is illegal to buy alcohol in a shop or pub 
if you are under 18 years of age
 9 Smoking - You must be 18 to buy cigarettes or 
tobacco
 9Queues - Remember in this country it is important 
to queue when we are waiting at bus stops, in 
shops, at takeaway restaurants, etc – please 
respect this custom
 9Noise - The residents of Torbay need to sleep and 
work. Enjoy your stay, but remember noise is a 
nuisance. Please be quiet on your way home at 
night
 9 Litter - Please do not drop litter – use the waste 
bins. You could be fined up to £1,000 for dropping 
litter
 9Behaviour - Please respect people’s property; do 
not sit on or lean on cars or garden walls
 9 Theft - It is illegal to steal anything. If you are 
caught stealing, you can be arrested and you will 
be sent home. Your bags are targets for thieves – 
keep them safe at all times. Do not take passports, 
mobile phones, iPads or lots of money with you – 
leave them in the homestay

Helpful Tips



Social Programme      
TIS organises many afternoon activities (boat trips, barbecue, bowling) as well as weekend trips 
(Stonehenge, Bath, Dartmoor). All trips and activities are compulsory if they are included in your 
programme. For more information please ask Martin, our Operations Manager.

Sample Junior Programme 
(please note these activities are a guide only and subject to change) 
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Bullying Policy and Anti-Social Behaviour

At Torquay International School we are very proud of the diversity of our students and staff. Bullying, 
discrimination, harassment or racism of any kind will not be tolerated. If you are subjected to, 
or aware of, any form of bullying, discrimination, harassment or racism, please report it to your 
teacher immediately. If you can’t find your teacher, tell the Director of Studies or the School Manager 
immediately.

 9 No abusive behaviour
 9 No racism or racist language
 9 No sexual harassment
 9 No offensive comments about religion, beliefs, age or sexual orientation
 9 No bullying
 9 No discrimination of any sort
 9 Respect your fellow students and TIS staff

Details of our anti-bullying policy are on the following page. 

Anyone found to be bullying or behaving in an abusive way (physically or verbally) may be sent home at 
the parents’ expense.

If you are not happy with the school’s response to a bullying or abusive behaviour incident, please 
contact our national association, English UK (please visit www.englishuk.com for details of their 
complaints procedure).

Homesickness

It is natural to miss home when you first arrive in Torquay, especially if you have travelled a long way or 
come from a very different culture. Please come and talk to Laurie, our welfare officer, if you need some 
extra support.
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What is expected from us?
In addition to high quality teaching and an extremely enjoyable stay, you can expect the following::

1. You will have a Safety and Welfare Talk on your first day at school and a guided tour of Torquay

2. Your homestay hosts will respect your privacy at all times

3. TIS will advise you to travel together in pairs or small groups and to tell your host where you are
going

4. Homestay providers are advised to set the Parental Controls on their internet

5. TIS will introduce the Reception staff, including the Welfare Manager and the Safeguarding Team

Torquay International School is committed to providing an environment free from harassment and 
bullying and ensuring all staff are treated, and treat others, with dignity and respect.
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Anti-Bullying Policy  

By definition, bullying is: “Behaviour by an individual or group, usually repeated over time, that 
intentionally hurts another individual or group either physically or emotionally”.

At Torquay International School we firmly believe that respect is the most important basis for a 
harmonious and enjoyable working or studying relationship. We will not tolerate bullying of any kind – 
physical, verbal, indirect or electronic (cyber bullying) and undertake to:

 9 Discuss, monitor and review our anti-bullying policy on a regular basis

 9 Support our staff and hosts to identify and deal with bullying appropriately

 9 Ensure students know that any concerns about bullying will be dealt with sensitively and effectively; 
that all students feel safe to learn; and that all students abide by our anti-harassment and bullying 
policy

 9 Report back to parents/guardians and hosts regarding their concerns about bullying and to deal 
promptly with complaints

 9 Learn from anti-bullying good practice and use the support of relevant organisations where 
appropriate

IF YOU HAVE ANY CONCERNS OR QUESTIONS PLEASE SPEAK TO 
ANY MEMBER OF STAFF IN THE SCHOOL WHO ARE ALL TRAINED TO 

HELP.

Procedure for dealing with alleged abuse (including bullying):

 9 Ensure the student is aware they did the correct thing in reporting the situation

 9 Investigate where the alleged incident occurred and inform the Designated Safeguarding Lead (DSL)

 9 The DSL will talk to the student with another member of staff being present. We will listen carefully 
and take the matter seriously

 9 Inform the student that we treat the discussions with confidentiality but we will need to talk to those 
concerned in the allegations, to ensure the problems cease

 9 All incidents are reported in writing with details of the incident and those involved and the action 
taken to resolve the situation

 9 Inform the Director of the outcome



Religious and Social Observance
Torquay International School values diversity and takes a proactive approach to promoting equality with 
regards to gender, age, sexual orientation or socio-economic background.

As human beings, we all have our own values, beliefs and attitudes that we have developed throughout 
the course of our lives. We acknowledge and respect ethnicity and religious belief in both the public and 
private spheres. There is a prayer mat located in the school and a quiet room can be made available on 
request. Please ask at Reception.

Examples of Places of Worship (please ask at Reception for further faiths):

St John the Apostle: Montpellier Road, Torquay (Catholic) 
Sunday services are at 11.00 am

St Mary Magdalene Church: Union Street, Torquay (Catholic)
Sunday services are at 9.00 am

Upton Vale Baptist Church: St Marychurch Road, Torquay (Baptist) 
Sunday service at 10.30 am

Victoria Park Methodist Church: St Marychurch Road, Torquay (Methodist & 
Protestant) 
Sunday service at 10.30 am

Central Church: Tor Hill Road, Torquay (Methodist  & Utd Reformed ) 
Sunday services are at 10.30 am

Exeter Synagogue: Synagogue Place, Exeter (Jewish) 
Services nearly every Shabbat and for most festivals

Torbay Islamic Centre: 130 Avenue Road, Torquay (Muslim)              
An information sheet is available at Reception

Disability 

If you have a disability or illness that you wish to discuss with us please do so. Currently, the school 
does not have wheelchair access to the higher floors or to the garden nor do we have specific toilet 
facilities for those students with a disability. Please call Reception if you wish to discuss specific 
requirements in more detail.

Feeling Supported

TIS feel it is important to maintain a supportive and tolerant society within the school. This includes 
recognising vulnerable students and reassuring and supporting them in a timely manner. TIS will 
promote the core British values of democracy, the rule of law, promoting individual liberty and having a 
respectful tolerance of different faiths or beliefs. We will not allow students or staff to access extremist 
websites or allow verbal incitement of radical views.
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What to Do in Your Free Time

TIS organises many afternoon activities (boat trips, barbecue, bowling,) as well as weekend trips 
(Stonehenge, Bath, Dartmoor). Free time in the evening or weekends should be spent with your host, 
however if your leader would like to organise an extra trip for your group, here are some ideas:

Brixham and Berry Head: 
Travel to Brixham from Torquay by ferry or bus. Berry Head is clearly signposted and about 30 minutes’ 
walk from Brixham Harbour. www.countryside-trust.org.uk/berryhead

Coast path from Torquay Harbour to Babbacombe Downs: 
Torquay has some beautiful coastline and beaches, all of which are linked by the South West Coast Path 
(approx. 6km). www.southwestcoastpath.org.uk

Steam Train to Greenway House: 
Take a Steam Train to the home of the famous and much-loved author Agatha Christie, now a museum to 
her life. www.nationaltrust.org.uk/greenway and www.dartmouthrailriver.co.uk

Dartmoor National Park: 
40 minutes by car from Torquay (we run a trip most Sundays). A beautiful, rugged, rural area shared by 
farmers, tourists, riders, walkers, cattle, sheep and wild ponies. Find out more at www.dartmoor.gov.uk

Torre Abbey:
Founded 1196 as a Medieval monastery but now a museum with gardens, Palm House and café. Find out 
more at www.torre-abbey.org.uk

Kent’s Cavern:
One of Europe’s most important ancient sites with a fascinating system of prehistoric caves - great for a 
rainy day! Find out more at www.kents-cavern.co.uk

Princess Theatre:
The Princess Theatre is the largest of the theatres within Torbay and hosts a wide range of productions 
from musicals and theatre to opera and ballet. www.atgtickets.com/venues/princess-theatre-torquay/

Living Coasts:
A marine aviary showing coastal and marine habitats with many seabirds, penguins and seals. Find out 
more at www.livingcoasts.org.uk

Cockington Country Park:
A lovely old village of thatched cottages with a pub, tea-rooms, shops, gardens, lakes, church and horse-
drawn carriages within the village. Enjoy a cream tea! www.countryside-trust.org.uk
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Emergencies and Complaints
If something goes wrong, tell your leader, host family or staff in the school immediately. 

If it is an emergency you can get help by telephoning ‘999’ for the police, ambulance, Fire Brigade or Air 
Sea Rescue.

You can also get help by phoning school emergency number +44 (0)78 8171 0395. 

The police non-emergency number for lost or stolen property (when it is not life threating situation) is 
101. 

Who to talk to when you have a question/concern about

Your homestay, feeling homesick or need someone to talk 
to in confidence

Speak to Laurie, our welfare officer, at the school Reception.
laurie@tisenglish.co.uk

Activities and trips

Speak to Martin in the student lounge.
martin@tisenglish.co.uk

Teaching

Speak to Vicki the Director of Studies at the school.
vicki@tisenglish.co.uk

Transfers or anything else

Lynne the School Manager at Reception is really happy to speak to you any time.
lynne@tisenglish.co.uk
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Complaints and allegations

If you have any concerns while you are here, then please tell us as soon as possible. The end of your 
stay is too late – tell us now! You can always talk to our staff or teachers about any problems you 
experience. If you feel nervous about speaking then you can use the feedback form, which will be given 
to you during your first week, and hand it in at reception.
If your issue is not resolved, then you will be referred to a senior member of staff, who will do their best 
to help you.
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Useful places (red)
1 Coach Station
2 Train Station
3 Post Office
4 Tesco Supermarket
5 Pharmacy

Food and Caffe (blue)
7  Rockfish
8  McDonald’s
9  Subway
10 Gemelli Restaurant
11 Ephesus
12 Costa coffee
13 No 7 Fish Bistro, The 
Elephant
14 Nightclub
15 On The Rocks, Pierre, 
las Iguanas, Visto Lounge
16 Meat 59

Sports (green)
17 Bowling
18 Torre Abbey
19 Beach
20 Riviera Centre
21 Minigolf

Worship (grey)
23 St Mary Magdalene
24 Upton Vale Baptist
25 Central Church
26 Torbay Islamic Centre
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